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	JOB DESCRIPTION
	 

	 
	Position Level: Deputy Manager 
	Department: Commercial & Marketing  
	 

	 
	Location: Fatehgarh Sahib GA
	Reports to: GA Head
	 

	 
	 
	 
	 
	 

	 
	COMPANY OVERVIEW
	 

	 
	 
	 
	 
	 

	 
	IRM Energy Ltd, (a Group Company of Cadila Pharmaceuticals Ltd) is an integrated value driven energy enterprise developing Natural Gas distribution projects (CNG: Compressed Natural Gas & PNG: Piped Natural Gas) across districts in the country for customers in industrial, commercial, domestic and transport sector. The company is committed towards contributing to the energy need of its consumers.
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	Job Summary 
	 

	 
	 
	 
	 
	 

	 
	The role involves driving Industrial and Commercial (PNG) business development within the assigned Geographical Area. The incumbent will be responsible for identifying new business opportunities, acquiring customers, achieving sales targets, managing customer relationships, and supporting commercial activities to ensure sustainable business growth and high customer satisfaction.
	 

	 
	
	 
	 
	 

	 
	[image: ]
	Key Responsibilities
	 

	 
	· 
	· 
	· 
	 

	 
	· Drive the development and expansion of the Industrial & Commercial PNG customer base within the assigned Geographical Area.
· Identify and develop new business opportunities by mapping potential customers and market demand.
· Achieve sales and revenue targets for the Industrial & Commercial segment in line with the business plan.
· Prepare commercial proposals, negotiate terms and facilitate customer onboarding and contract execution.
· Build and maintain strong relationships with Industrial & Commercial customers to ensure long-term growth.
· Ensure timely conversion of leads into active customers through effective sales planning and execution.
· Support timely gas connectivity and commencement of supply by working closely with internal stakeholders.
· Address customer queries and ensure prompt resolution to deliver a high level of customer satisfaction.
· Monitor customer receivables and ensure timely collection of outstanding payments to maintain healthy financial performance within the Geographical Area.
· Execute local marketing and business development initiatives to enhance brand visibility and expand market presence within the assigned Geographical Area.
· Liaise with government authorities, regulatory and local bodies to facilitate smooth business operations and support business development activities within the assigned Geographical Area.
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	Required Qualifications
	 

	 
	 
	 
	 
	 

	 
	B.E/B. Tech. and MBA-Marketing / Oil & Gas 
6 – 10 years.
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	Skills & Competencies
	 

	 
	 
	 
	 
	 

	 
	· Prior experience in CGD sector, specifically in PNG Industrial Marketing 
· Understanding of CGD business, including Industrial & Commercial PNG segments 
· Strong coordination and stakeholder management skills 
· Good communication and interpersonal skills
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